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 Total Male Female 18 to 29 30 to 39 40 to 49 50 to 59 60+ 
Base = 1000 472 528 153 230 217 225 175 

  % % % % % % % % 
Looking after the environment is 

not a high priority for me 6 8 5 9 7 4 6 5 
Every effort I make, makes me 

feel like I’m contributing to a 
better place 40 39 40 36 46 45 34 37 

I am deeply concerned that we 
aren’t all doing enough to 
protect our environment for 
future generations 53 51 54 54 45 50 59 56 

Don’t know 2 3 1 1 2 2 1 2 
Total 100 100 100 100 100 100 100 100 
���������������������2((G�	����������	
�!-�
�
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Fplan and take into account the impact of the environment in most things that they do’.�
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 Total Male Female 18 to 29 30 to 39 40 to 49 50 to 59 60+ 
Base = 1000 472 528 153 230 217 225 175 

  % % % % % % % % 
I’m not really doing anything to 

protect the environment 4 5 4 7 5 2 4 3 
I am doing some things to help 

look after the environment, and 
would like to do more 63 63 64 72 69 62 64 51 

I plan and take into account the 
impact of the environment in 
most things that I do 31 31 32 21 25 35 30 44 

Don’t know 1 2 1 0 1 1 2 2 
Total 100 100 100 100 100 100 100 100 
���������������������2((G�	����������	
�!-�

�



�

�

�


����������� �������������������������	�
���� 2(

�

<!�
���� ��
�� ����!����	 � ���6��	����� ���!���� ���
���	� ����� ���6���
�
�
��� ���� 6������
�!� ����

���
���������
����������%
������������A����������>)2�6������?���	�����$�%�&�����	���9���������

>+*�6������?�>������+?-�$���������������������������������D����
������%���H������
� ����6��	�����

����	������!
��������
6������%���-�

������%��������
!�
�
�����	
��������������!�����!��	��-�

���������������������
����������������
����������
����
��
����

� 
����������	
�	�	����������	�������
	��������������	�
�����������
����

 Total Male Female 18 to 29 30 to 39 40 to 49 50 to 59 60+ 
Base = 989* 466 523 151 229 217 223 169 

  % % % % % % % % 
The Government 41 43 38 41 42 39 43 39 
All New Zealanders/Everyone 39 33 44 39 41 42 38 35 
Regional/local councils 6 8 4 6 6 5 5 7 
Farmers 5 7 3 3 3 5 5 6 
All business & industry in 

general 3 2 4 4 2 2 3 3 
Fishing industry 1 2 1 1 2 1 1 1 
Other 4 3 4 2 2 5 3 6 
Don't know 2 3 1 3 2 1 1 3 
Total 100 100 100 100 100 100 100 100 
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 Total Male Female 18 to 29 30 to 39 40 to 49 50 to 59 60+ 
Base = 1000 472 528 153 230 217 225 175 

  % % % % % % % % 
Doing a lot to help with the 

environment 9 8 9 5 6 10 8 14 
Doing a reasonable amount 63 61 65 52 61 63 70 70 
Doing a little 27 29 26 42 33 27 21 16 
Not doing anything at all 1 1 0 1 1 1 1 1 
Don’t know 0 0 0 1 1 0 0 0 
Total 100 100 100 100 100 100 100 100 
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 Total Male Female 18 to 29 30 to 39 40 to 49 50 to 59 60+ 
Base = 1000 472 528 153 230 217 225 175 

  % % % % % % % % 
Doing a lot to help with the 

environment 2 1 2 3 1 1 1 1 
Doing a reasonable amount 29 30 29 27 29 35 26 29 
Doing a little 52 49 54 48 59 50 55 48 
Not really doing much at all 13 15 10 17 7 9 13 15 
Don’t know 5 4 5 5 4 5 4 6 
Total 100 100 100 100 100 100 100 100 
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 Total Male Female 18 to 29 30 to 39 40 to 49 50 to 59 60+ 
Base = 990* 465 525 150 228 216 223 173 

  % % % % % % % % 
Its the most important reason 23 21 25 21 19 26 21 28 
Its one of a number of reasons 72 73 70 70 76 70 75 66 
Or does it not really come into 

it at all 5 6 4 8 5 3 3 4 
Don’t know 1 1 1 1 0 1 0 2 
Total 100 100 100 100 100 100 100 100 
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 Total Male Female 18 to 29 30 to 39 40 to 49 50 to 59 60+ 
Base = 1000 472 528 153 230 217 225 175 

  % % % % % % % % 
Very informed 27 29 25 24 21 25 30 34 
Somewhat informed 70 68 71 71 74 72 69 63 
Not at all informed 3 3 3 5 5 2 1 2 
Don’t know 0 0 1 0 0 1 0 1 
Total 100 100 100 100 100 100 100 100 
���������������������2((G�	����������	
�!-�

�



�

�

�


����������� �������������������������	�
���� 2+

�

$������6�
�
�!�� ���������6��	�����>,��6������?���6����	��
�	
�!�����������������
�!�����������	��

������6��������
�������������!����
����������	
�����������������������
�
�� ���%�6�6������	�

��!�.
����>������,?-����������������>41�6������?��������6����	�����
�
�!�
�������
��������!�����
��

�
�����������������
�����	�)4�6������������!�����
����������!���6�-�

�
���6���������6����	����
�!������������������
���
�
��-!���-�.�%���
��-�

������%��������
!�
�
�����	
��������������!�����!��	��-�

������)��*�����������������
��������
�����������
������
��
����

"���
��	���������
�������������������
	��
������
�������
��	����	����
	
���
	�	�������	����#���

�����	����������������������������

 Total Male Female 15 to 29 30 to 39 40 to 49 50 to 59 60+ 
Base = 990* 465 525 150 228 216 223 173 

  % % % % % % % % 
Articles/stories on TV, in 

the newspaper or 
magazines 82 80 83 75 82 84 84 84 

City or local councils 58 53 62 55 54 64 57 57 
Environmental groups 45 45 46 48 40 44 48 47 
Product advertising 41 38 43 47 42 41 41 34 
Consumer organisations 38 38 37 35 37 42 41 34 
Government departments 

and agencies 31 34 28 32 35 29 32 29 
Home & garden shows 27 26 27 21 29 29 29 26 
Scientific research 

organisations 27 29 25 26 27 30 26 26 
Retailers 24 24 25 31 26 26 22 17 
Community groups 24 22 26 21 19 30 24 25 
Friends/family/workmates 5 4 6 7 6 5 1 6 
Internet/books 3 4 3 3 3 2 3 4 
Common sense/self 3 4 2 2 1 4 4 4 
Other  7 7 7 10 7 4 7 7 
Don’t know / can’t 

remember 1 1 1 1 1 0 1 1 
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 Total Male Female 15 to 29 30 to 39 40 to 49 50 to 59 60+ 
Base = 1000 472 528 153 230 217 225 175 

  % % % % % % % % 
I’m not particularly interested 

in the topic 7 8 6 7 8 5 8 9 
I’d like to learn more about 

what I could do 63 62 64 70 70 71 61 45 
I actively look for information 

on what I could do to care 
for the environment 28 27 29 23 21 22 29 44 

Don’t know 2 2 2 0 1 2 3 3 
Total 100 100 100 100 100 100 100 100 
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 Total Male Female 18 to 29 30 to 39 40 to 49 50 to 59 60+ 
Base = 1000 472 528 153 230 217 225 175 

  % % % % % % % % 
Turn the lights off in rooms that are 

not being used 96 97 95 93 97 96 97 95 
Pull the curtains before dark to keep 

the heat in 89 87 90 89 89 90 87 88 
Air-dry clothes instead of putting them 

in a clothes drier 84 83 85 83 88 84 85 81 
Use blankets or warm clothes instead 

of turning the heating on 77 74 80 85 83 78 72 68 
Use eco light bulbs 67 66 67 63 67 63 71 70 
Use energy efficient appliances or 

electrical equipment 65 65 65 53 62 69 69 71 
Unplug appliances or switch them off 

at the wall when they’re not in use 55 54 57 53 53 55 53 62 
Other 2 2 3 0 3 2 2 4 
Don’t make a habit of doing any of 

these things 0 0 0 0 0 0 0 0 
Don’t know 0 0 0 0 0 0 0 0 
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 Total Male Female 18 to 29 30 to 39 40 to 49 50 to 59 60+ 
Base = 1000 472 528 153 230 217 225 175 

  % % % % % % % % 
To save money 74 72 76 68 85 77 75 65 
It’s good for the environment 64 59 68 62 61 62 61 71 
Because it’s good for you and your 

family’s health and well-being 47 42 52 42 48 48 47 52 
It’s what your friends are doing 6 6 7 10 7 5 5 6 
Habit 4 5 3 7 1 3 2 6 
Other 2 2 2 3 1 1 0 3 
Don't know 0 1 0 0 0 0 1 0 
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 Total Male Female 18 to 29 30 to 39 40 to 49 50 to 59 60+ 
Base = 1000 472 528 153 230 217 225 175 

  % % % % % % % % 
Takes too much time and is a hassle 32 31 32 40 42 28 34 19 
Don’t know what else, or what more 

you can do 25 24 25 14 20 26 28 35 
Sometimes you just forget 17 16 19 26 16 15 14 15 
It would restrict your lifestyle 8 8 7 9 8 8 6 6 
The money you save is insignificant 8 8 8 6 12 6 7 8 
Energy saving products are 

unattractive 7 7 8 9 8 8 6 6 
You don’t own the house you live in 3 3 2 5 3 2 1 2 
You’re not convinced there is a 

problem to be doing anything about 3 4 1 1 3 2 4 3 
Whatever you do won’t make a 

difference 2 2 1 1 1 3 2 2 
It’s mainly up to the Government and 

businesses 2 2 1 1 1 2 2 2 
Don’t see why you should because 

hardly anyone else is doing it 1 2 0 0 2 1 0 1 
Other 4 4 4 1 3 7 4 6 
Don’t know/No particular reason 12 10 14 8 9 11 14 18 
Refused 0 0 0 0 0 0 0 0 
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 Total Male Female 18 to 29 30 to 39 40 to 49 50 to 59 60+ 
Base = 1000 472 528 153 230 217 225 175 

  % % % % % % % % 
Recycle newspapers, magazines and 

cardboard 92 90 93 90 91 93 90 94 
Recycle glass and plastic bottles 91 91 92 94 92 92 88 91 
Use clothing bins 81 75 86 81 90 83 79 73 
Limit the use of council rubbish bags 63 65 61 61 64 64 63 62 
Buy products made of recycled 

materials 54 48 59 50 54 59 54 52 
Make your own compost 54 57 51 53 49 50 55 61 
Separate green waste at the tip 52 52 52 48 58 55 54 48 
Recycle electrical products such as 

computers 34 33 35 25 34 38 37 35 
Have a worm farm 8 9 8 5 8 7 7 14 
Other 2 1 3 0 2 3 2 4 
None of these 0 0 0 1 0 1 0 0 
Don’t know 0 0 0 0 0 0 0 0 
Refused 0 0 0 0 0 0 0 0 
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 Total Male Female 18 to 29 30 to 39 40 to 49 50 to 59 60+ 
Base = 997* 471 526 151 230 216 225 175 

  % % % % % % % % 
It’s good for the environment 80 77 83 79 80 81 81 79 
It’s good for the garden 44 43 46 36 38 45 47 55 
Because it’s good for you and your 

family’s health and well-being 42 39 45 39 45 43 41 43 
To save money 27 28 26 35 31 28 25 17 
To get good products 24 22 25 22 22 23 24 26 
It’s what your friends are doing 7 7 8 10 8 8 4 5 
Habit 5 5 4 5 4 5 4 5 
For the community/council or others 3 3 2 3 4 3 0 3 
Other 1 0 2 0 1 2 1 2 
Don’t know/No particular reason 1 1 1 1 0 1 2 1 
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 Total Male Female 18 to 29 30 to 39 40 to 49 50 to 59 60+ 
Base = 1000 472 528 153 230 217 225 175 

  % % % % % % % % 
Takes too much time and is a hassle 34 32 36 44 38 34 31 23 
Don’t know what else, or what more 

you can do 32 33 31 25 26 29 36 44 
I simply forget 8 8 8 12 6 9 6 6 
Don’t have a garden 7 5 8 8 4 10 7 6 
It costs too much 6 6 5 6 9 6 4 4 
Restricts your lifestyle 5 5 5 5 6 4 7 4 
There’s no kerbside collection where 

you live 4 3 5 2 5 5 5 3 
You don’t have a recycle bin 3 3 3 1 4 3 2 3 
It’s messy 2 2 2 3 4 0 2 1 
You do not own the house you live in 2 2 2 4 3 1 0 0 
Don’t see why you should because 

hardly anyone else is doing it 1 1 0 1 0 1 1 1 
Recycling products and bins are 

unattractive 1 1 0 1 1 0 0 0 
It’s mainly up to the Government and 

business 1 1 1 0 1 1 0 1 
Other 7 7 6 5 7 7 7 6 
Don’t know/No particular reason 9 9 9 9 7 7 10 12 
Refused 0 0 0 0 0 0 0 0 
�����������D���	�2((G����������������
6������6����-�

�

�



�

�

�


����������� �������������������������	�
���� ��

�

+-+� > ���������

$�%�&�����	���� ���� ���������� ��!�!
�!� 
�� �����	���������� �����
������ ���
���9�����
����� �����

����	�������
�!�%
�����!��	����%���������>��������!������-*���������
������ 4� 6���6��	����
��� �

6���������������������20�����������������!����������
���������
���?-��

E��6
�����
� ���������������6��	�����>*)�6������?���6����	�������������!�������F��	����%����
�����	�

��� �����: � %�
��� �%�@��
�	�� >0+� 6������?� ��6����	� ����� ����� ��!������� F��	�� ���� ��� �����
�!�

�����
����
��������:���	�F����������	�����	
��%���������%����������%�������������	:-�

��%���� �
�� ���6��
��� ��������%����6��	����� ��6����	���@��
�!����� %����� ��������
��%���
�!�

����
���>2(�6������?-�

8 �
���������%��������
!�
�
�����	
�������������!��	�� �������
��������	�����!��!���6�>0(J������?�

%�����
!�
�
�������������
����������6��������������F��	��������������
�!������
����
��������:���	�

F�����	�����%�������������
��%���
�!�����
��:-�

�������#��*��
����������
����-�����������.�1 �
�������

�����
��&���������������
���	
�
�'�����	����	�����������	

��	��
��
�����
	���

�������
������������

�	��
��
����������
������

 Total Male Female 18 to 29 30 to 39 40 to 49 50 to 59 60+ 
Base = 1000 472 528 153 230 217 225 175 

  % % % % % % % % 
Have showers instead of baths 94 94 94 97 96 93 93 93 
Make use of mulching materials in 

summer 63 60 65 47 55 63 71 76 
Only turn the dishwasher on when 

you have a full load 63 65 61 59 67 69 68 52 
Water the garden less frequently in 

summer 58 52 63 58 65 56 47 61 
Reuse the water from your washing 

machine 10 8 12 7 6 7 9 18 
Other 2 2 2 2 3 1 1 4 
None of these 1 1 1 1 1 1 0 2 
Don’t know 0 0 0 0 0 0 0 0 
Refused 0 0 0 0 0 1 0 0 
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 Total Male Female 18 to 29 30 to 39 40 to 49 50 to 59 60+ 
Base = 994* 467 527 153 229 215 225 172 

  % % % % % % % % 
It’s good for the environment 67 63 70 62 63 72 69 67 
It’s good for the garden 58 60 57 44 50 61 62 74 
To save money 35 35 35 46 43 33 34 21 
Because it’s what your friends are 

doing 5 5 5 8 6 4 3 2 
Habit 3 3 3 7 3 3 1 3 
Other 8 9 7 6 8 5 9 11 
Don’t know/No particular reason 4 4 4 4 6 5 3 1 
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 Total Male Female 18 to 29 30 to 39 40 to 49 50 to 59 60+ 
Base = 1000 472 528 153 230 217 225 175 

  % % % % % % % % 
Takes too much time and is a hassle 28 28 27 38 32 26 27 17 
Don’t know what else, or what more 

you can do 26 26 27 19 28 23 26 35 
Don’t have a dishwasher 10 7 13 14 8 9 8 12 
You simply forget 10 10 10 17 13 12 5 4 
Don’t have a garden 6 7 5 9 5 5 7 4 
Restricts your lifestyle 4 4 5 3 3 6 7 4 
Don’t see why you should because 

hardly anyone else is doing it 1 1 0 0 1 0 1 1 
It’s unhealthy 1 1 1 1 2 1 1 0 
It’s mainly up to the Government and 

business 0 0 0 0 1 0 0 0 
Other 8 10 6 6 8 12 8 7 
Don’t know/No particular reason 19 19 19 16 15 17 22 23 
Refused 0 1 0 0 0 1 1 1 
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 Total Male Female 18 to 29 30 to 39 40 to 49 50 to 59 60+ 
Base = 1000 472 528 153 230 217 225 175 

  % % % % % % % % 
Buy NZ made goods 77 72 80 72 74 81 77 79 
Read food labels for healthy products 72 61 82 62 68 71 74 81 
Buy appliances and electrical 

products that are energy efficient 68 66 71 55 65 74 73 75 
Buy goods that are environmentally 

friendly 66 62 70 68 63 68 63 67 
Buy goods with little packaging 56 50 62 55 51 59 59 57 
Use green bags instead of 

supermarket bags 56 47 64 49 51 55 56 66 
Grow our own fruit and vegetables 56 55 57 47 51 52 61 68 
Buy food in bulk 46 48 44 53 55 49 38 34 
Buy products made out of recycled 

materials 45 41 49 45 47 48 45 41 
Buy organic products/food 35 32 38 42 32 31 26 41 
Other 1 1 1 1 1 1 0 2 
None of these 1 1 1 1 1 2 0 2 
Don’t know 0 1 0 1 1 0 0 0 
Refused 0 0 0 0 0 0 0 0 
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 Total Male Female 18 to 29 30 to 39 40 to 49 50 to 59 60+ 
Base = 987* 465 522 152 227 213 224 171 

  % % % % % % % % 
It’s good for the environment 65 61 69 58 65 67 70 68 
Because it’s good for you and your 

family’s health and well-being 54 47 60 56 58 59 46 47 
The products are better/perform 

better 42 38 46 44 39 44 41 42 
To save money 41 42 40 52 48 40 38 28 
It’s what your friends are doing 7 6 8 14 9 6 3 2 
Habit 1 1 1 3 0 1 1 1 
Other 3 3 3 1 2 3 4 4 
Don’t know/No particular reason 3 3 2 1 1 3 4 5 
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 Total Male Female 18 to 29 30 to 39 40 to 49 50 to 59 60+ 
Base = 1000 472 528 153 230 217 225 175 

  % % % % % % % % 
It costs too much 27 25 29 39 38 30 19 11 
Takes too much time and is a hassle 24 23 25 25 26 30 26 14 
Don’t know what else, or what more 

you can do 22 22 22 14 18 20 26 32 
You simply forget 12 11 13 15 14 12 10 9 
Restricts your lifestyle 4 4 4 5 4 4 5 3 
Lack of availability or variety of eco-

friendly products 4 5 3 3 7 4 4 3 
The products don’t perform as well 3 3 3 3 3 2 4 3 
It’s mainly up to the Government and 

business 1 1 1 0 1 0 1 1 
Don’t see why you should because 

hardly anyone else is doing it 0 0 0 0 1 0 0 0 
Other 7 7 7 7 3 8 6 10 
Don’t know/No particular reason 15 16 14 13 12 10 17 22 
Refused 0 0 0 0 0 0 1 1 
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 Total Male Female 18 to 29 30 to 39 40 to 49 50 to 59 60+ 
Base = 1000 472 528 153 230 217 225 175 

  % % % % % % % % 
Maintain your motor vehicle so you 

don’t use as much fuel 81 80 82 65 90 89 87 77 
Modify your driving style so you don’t 

use so much fuel 64 66 62 54 61 70 71 65 
Walk or cycle instead of drive a 

private vehicle 48 47 50 52 44 47 40 55 
Have car-less days 23 17 29 25 25 20 19 26 
Use public transport 22 20 23 37 20 18 14 18 
Car pool 20 17 23 38 24 17 9 11 
Other 2 2 3 1 2 2 2 4 
None of these 4 3 4 3 1 4 3 6 
Don’t know 0 1 0 1 0 0 0 1 
Refused 0 0 0 0 0 0 0 0 
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 Total Male Female 18 to 29 30 to 39 40 to 49 50 to 59 60+ 
Base = 974* 460 514 149 227 210 219 169 

  % % % % % % % % 
To save money 60 60 61 62 59 66 62 54 
It’s easier and more convenient 52 50 54 59 55 49 51 49 
It’s good for the environment 49 44 54 44 43 54 54 53 
Because it’s good for you and your 

family’s health and well-being 46 39 52 39 42 51 42 53 
It’s what your friends are doing 21 21 20 23 19 17 19 23 
Don’t own or have access to a private 

vehicle 5 4 6 15 5 1 2 2 
Habit 0 0 0 0 0 0 0 1 
Other 5 5 5 5 6 5 5 4 
Don’t know/No particular reason 2 1 2 1 2 2 1 2 
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 Total Male Female 18 to 29 30 to 39 40 to 49 50 to 59 60+ 
Base = 1000 472 528 153 230 217 225 175 

  % % % % % % % % 
Takes too much time and is a hassle 39 35 42 44 45 46 33 27 
Restricts your lifestyle 18 18 19 17 21 20 19 16 
Do not have access to public 

transport 15 14 16 11 17 14 18 16 
Don’t know what else, or what more 

you can do 14 13 15 9 11 13 15 22 
It costs too much 7 9 5 12 6 8 5 4 
I simply forget 4 5 3 6 4 4 4 2 
Don’t see why you should because 

hardly anyone else is doing it 1 1 1 1 1 1 1 0 
It’s mainly up to the Government and 

business 1 1 0 1 1 1 1 0 
Other 8 10 5 6 8 8 8 8 
Don’t know/No particular reason 10 11 9 10 6 6 10 15 
Refused 0 0 0 0 0 0 1 0 
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 Total Male Female 18 to 29 30 to 39 40 to 49 50 to 59 60+ 
Base = 389* 179 210 41 114 94 84 56 

  % % % % % % % % 
Design it to take maximum advantage 

of natural light and the sun 53 55 51 50 51 50 61 56 
Install thermal curtains and drapes 50 48 51 36 58 54 50 44 
Install insulation in the walls and/or 

ceiling, beyond what’s legally 
required by the Building Code 47 51 44 42 47 54 47 44 

Install any water-saving devices, like 
dual-flushing toilets and special 
shower heads 40 42 38 24 38 42 47 45 

Insulate your hot water cylinder or 
pipes 34 41 27 44 31 38 21 36 

Install energy efficient heating 
systems, such as heat pumps, solar 
heating or pellet burners 32 36 27 22 36 31 31 34 

Install insulation under the floor 24 24 24 29 30 23 17 21 
Double glaze your windows 15 16 14 17 14 12 13 20 
Other  8 11 6 5 9 9 10 8 
None of these  10 7 12 17 9 7 12 7 
Don’t know 1 0 2 0 0 0 0 6 
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 Total Male Female 18 to 29 30 to 39 40 to 49 50 to 59 60+ 
Base = 352* 167 185 34 104 87 74 53 

  % % % % % % % % 
Save money on energy bills 65 64 65 59 66 70 63 61 
For you or your family’s health and 

well-being 57 55 59 50 64 60 57 52 
It’s good for the environment 49 50 49 36 43 56 48 61 
It’s what your friends are doing 3 3 3 3 3 3 5 0 
It needed doing/made the house 

nicer/increased value 5 5 4 12 6 1 3 4 
Other 5 7 3 6 4 5 7 6 
Don’t know/No particular reason 2 1 3 0 3 3 1 3 
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 Total Male Female 18 to 29 30 to 39 40 to 49 50 to 59 60+ 
Base = 389* 179 210 41 114 94 84 56 

  % % % % % % % % 
It costs too much to install these 

products 56 53 59 71 68 59 55 24 
Don’t know what else, or what more 

you can do 21 19 22 19 16 21 16 31 
The payback is not immediate 16 22 11 22 11 20 18 11 
Didn’t know enough about it 14 10 17 22 19 13 13 1 
Takes too much time and is a hassle 11 13 10 22 12 10 8 5 
Reasons associated with 

house/property (e.g. pre-existing 
conditions) 8 7 9 7 7 7 11 11 

Restricts your lifestyle 4 5 3 8 2 5 5 1 
Don’t see why you should because 

hardly anyone else is doing it 2 3 1 5 2 2 0 0 
Other 4 6 3 5 0 5 3 11 
Don’t know/No particular reason 10 10 10 3 9 12 12 14 
Refused 0 1 0 3 0 0 0 0 
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 Total Male Female 18 to 29 30 to 39 40 to 49 50 to 59 60+ 
Base = 445* 210 235 50 104 107 106 78 

  % % % % % % % % 
Yes 64 64 65 50 58 61 71 77 
No 34 34 33 46 42 38 27 19 
Don’t know 2 2 2 4 0 1 2 4 
Total 100 100 100 100 100 100 100 100 
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 Total Male Female 18 to 29 30 to 39 40 to 49 50 to 59 60+ 
Base = 152* 70 82 23** 44 40 29** 16** 

  % % % % % % % % 
You were more interested in the cost 56 54 58 74 63 60 39 25 
You were more interested in the 

features 42 44 41 33 43 51 39 40 
Or because you didn’t know enough 

about energy efficient appliances 32 24 40 44 26 35 31 20 
You were more interested in the 

design and look of the appliance 28 32 24 30 29 26 35 20 
More interested in brand/performance 4 8 1 0 3 3 3 19 
Other 6 6 7 5 7 3 7 15 
Don’t know/No particular reason 3 2 3 4 2 0 4 5 
Refused 0 0 0 0 0 0 0 0 
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 Total Male Female 18 to 29 30 to 39 40 to 49 50 to 59 60+ 
Base = 455* 226 229 70 122 113 83 67 

  % % % % % % % % 
Yes 59 58 62 54 56 59 67 65 
No 36 39 33 39 39 33 33 34 
Don’t know 4 4 5 7 5 7 0 1 
Total 100 100 100 100 100 100 100 100 
���������������������2((G�	����������	
�!-�
I
��@���6�������	�������������6��	�����%���6�������	�����%����-�

��

<!�
� � ���6��	����� ����� 	
	� ���� �6��
�
������ ����� ��� ���� ����� ���
�
����� ��� ������ ���
����� %����

���
�!����
��6������
�!�	��
�
���%���������
��������	�
����������6���������������
������������F����

	��
!�� ��	� ����:� >4(� 6������? � F���� ����:� >)*� 6������? � F���� ��������:� >)0� 6������?� ��	� F����

6����������:�>)��6������?-�

����������*��
����������
����-�����������.�5�
��������������������$����������

()+�����������
��
�����
	���

�������	����������������������
����� �������	����	�����

 Total Male Female 18 to 29 30 to 39 40 to 49 50 to 59 60+ 
Base = 162* 87 75 27** 47 38 27** 23** 

  % % % % % % % % 
You were more interested in the 

design and look of the vehicle 50 50 51 59 55 50 42 39 
You were more interested in its cost 49 42 58 65 52 49 34 36 
You were more interested in its 

features 46 47 44 52 47 32 52 50 
You were more interested in its 

performance 42 49 33 52 49 37 26 35 
You were more interested in the 

brand 27 32 22 29 32 25 23 24 
You didn’t know enough about energy 

efficient vehicles 15 13 17 34 12 5 3 18 
Or fuel economy is not important 

because you don’t drive much 13 10 16 7 15 13 18 11 
Other 6 7 6 3 7 11 7 3 
Don’t know/No particular reason 2 3 0 0 0 0 8 3 
Refused 0 0 0 0 0 0 0 0 
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As part of our quality improvement process, my Supervisor may listen to this call. 
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