Long Form Amenity Values Survey

Source: Technical paper 66 Urban Amenity, pages 4.44-4.48-, Background Report to the Urban Amenity Project: Case Studies, Ministry for the Environment, June 2001.

Palmerston North City Council 

Inner City Amenity Values Survey 

What do you value about the inner city?

SURVEY PURPOSE AND STRUCTURE

1
The purpose of this survey is twofold:
· To find out the design and environmental qualities of the inner city that you value most. This will be your rating of the importance of the qualities indicated by the subheadings and the italicized text next to these, e.g. VISUAL INTEREST, COMFORT, etc

· To find out your views on the approach that Council has taken or might take to realising these qualities. Here you should rank the importance of the outcomes that are listed in bullet-point form under each of these subheadings.

2
The focus of this survey is the inner city, the primarily business and retail areas. It does 
not refer to the predominantly residential areas of the city, nor to any of the qualities 
that might be desirable in those areas. 
3
The survey is structured around the Resource Management Act definition of amenity 
values. This is:

“... those natural or physical qualities and characteristics of an area that contribute to peoples’ appreciation of its pleasantness, aesthetic coherence, and cultural and recreational attributes.”

RATING SCALE  
Great importance
Absolutely essential, critical priority, at all times
Moderate importance
Not critical, a secondary priority, generally but not always 
significant, 

Minor importance
            Relevant but a minor consideration, or not of significant concern 

Not relevant

Please tick the relevant boxes below

	
	Great importance
	Moderate importance
	Minor importance
	Not relevant

	PLEASANTNESS
The extent to which the inner city attracts people and supports occupation
	
	
	
	

	Visual Interest

The city engages the eye, it is visually rich and interesting and rewards observation
	
	
	
	

	 Buildings and public spaces are visually rich and complex
	
	
	
	

	 Buildings and public spaces are simple, clean, and minimalist
	
	
	
	

	 Street trees and other planting are encouraged to soften the city and give visual interest
	
	
	
	

	 Obvious commercial activity contributes to the vitality of the central city
	
	
	
	

	 Inner city residential occupation contributes to the vitality of the central city
	
	
	
	

	 The edges of streets are defined by building fronts with main entrances, and ground level windows 
	
	
	
	

	 There is lots of activity and many people visible on the streets
	
	
	
	

	 A memorable element of novelty, surprise or “quirkiness”, that makes a place or building different from others is promoted  
	
	
	
	

	Comfort
The city provides shelter and comfortable outdoor conditions
	
	
	
	

	 Public open spaces are generally sunny
	
	
	
	

	 Public open spaces offer a choice of sun and shade
	
	
	
	

	 Streets and other public open spaces are not subjected to severe wind conditions
	
	
	
	

	 Continuous cover to footpaths is provided along primary retail streets and main pedestrian routes
	
	
	
	

	 Continuous cover to footpaths is provided along all streets and routes
	
	
	
	

	 Conveniently located public toilet facilities are provided throughout the inner city
	
	
	
	

	 Public toilets include facilities for nappy-changing
	
	
	
	

	Environmental Health
Air in the city is healthy – free of hazardous substances and offensive smells 
	
	
	
	

	 Hazardous substances are restricted to safe levels
	
	
	
	

	· Hazardous substances are restricted to safe levels Offensive odours are eliminated
	
	
	
	

	Safety
The risk to pedestrians of street crime and traffic accidents is minimal
	
	
	
	

	· People’s fear of crime on the streets is reduced
	
	
	
	

	 The actual frequency of crime on the streets is reduced 
	
	
	
	

	 The risk to pedestrians from vehicles is minimal
	
	
	
	

	Nuisance

Excessive noise and other nuisances are eliminated
	
	
	
	

	· Excessive noise is eliminated
	
	
	
	

	 Dust nuisance is eliminated
	
	
	
	

	 Smoke is eliminated
	
	
	
	

	 Excessive glare is eliminated
	
	
	
	


	Image And Ambience
The city is clean and well-maintained 
	
	
	
	

	· Streets and public spaces are generally clean and tidy 
	
	
	
	

	 Storage and service areas are out of public view
	
	
	
	

	 Parked cars are out of public view
	
	
	
	

	Accessibility
It is easy to get around the inner city 
	
	
	
	

	 Vehicle access is prioritized over pedestrian use and circulation in the inner city
	
	
	
	

	 Pedestrian use and circulation is prioritized over vehicle access in the inner city
	
	
	
	

	 Low traffic speeds are encouraged in the inner city
	
	
	
	

	 Efficient movement of traffic at or close to speed limits is promoted within the inner city
	
	
	
	

	 Car parking is provided at all street edges
	
	
	
	

	· Car parking is provided to meet demand, but is balanced with landscaping in high pedestrian use areas
	
	
	
	

	· Parking is available right outside my main destination
	
	
	
	

	· Parking is available within one-two minutes walk of my main destination
	
	
	
	

	· Public pedestrian connections are provided through the middle of city blocks
	
	
	
	

	· Access is provided for all groups, including the very young, the very old and the disabled
	
	
	
	

	· City streets and public spaces are cycle-friendly
	
	
	
	

	· Dedicated cycle lanes are provided along major central city streets
	
	
	
	


	
	Great importance
	Moderate importance
	Minor importance
	Not relevant

	Aesthetic Coherence
The extent to which the inner city is seen as visually attractive 
	
	
	
	

	Order
The city has a sense of organization and order, there are commonalities and patterns which link its parts 
	
	
	
	

	 All buildings and spaces have a clear and understandable design theme or central idea
	
	
	
	

	 Buildings and spaces are simple and uniform in shape, and unified and minimalist in their detail 
	
	
	
	

	 Buildings and spaces are based on a clear idea allied with surprise, novelty, richness and complexity
	
	
	
	

	 Neighbouring buildings are consistent in their height, width, style, materials and colour 
	
	
	
	

	· Street detail and furniture, that is, paving, kerbs, seating, lights etc, is consistent throughout the city
	
	
	
	

	 Street detail and furniture is part of a citywide family, but varies from place to place.  
	
	
	
	

	Scale
Buildings share common dimensions and relate to the size of the human figure
	
	
	
	

	 Buildings share common or closely related dimensions - height and/or width - with neighbouring buildings
	
	
	
	

	 Buildings and public spaces have characteristics that meet expectations of “human scale”
	
	
	
	

	 The heights of buildings relate to the width of the street or public space that they define as well as to each other
	
	
	
	


	Character
Various parts of the city have their own individual character 
	
	
	
	

	 The positive features of a place, activity as well as buildings and landscape, give a sense of special character
	
	
	
	

	 All parts of the city have a novelty or unique feel to them
	
	
	
	

	 The life and activity of an area is clearly expressed
	
	
	
	

	 An “imported” design theme is visible in each development
	
	
	
	

	 The design theme in each area is drawn from the local context of history and place
	
	
	
	

	 New buildings replicate the character of heritage buildings around them
	
	
	
	

	 New buildings relate to historic character but do not replicate it
	
	
	
	

	 Adjacent buildings relate to one another but include a memorable element of novelty or surprise 
	
	
	
	

	Spatial Definition
Buildings and/or trees define the edges of streets and other public open spaces 
	
	
	
	

	 A sense of openness, with views of lots of open space is experienced
	
	
	
	

	 Buildings are set within large areas of open space
	
	
	
	

	 A sense of enclosure, within a variety of large and small open spaces is experienced
	
	
	
	

	 Buildings and trees are placed to frame and define public open spaces and give a sense of enclosure
	
	
	
	

	 There are views from each public open space within the inner city to others
	
	
	
	

	 There are views from each public open space within the inner city to important landmarks outside the city
	
	
	
	

	Understandability
It is easy for people to understand the city and find their way around 
	
	
	
	

	 A clear hierarchy is expressed in the design and landscaping of streets
	
	
	
	

	 Public open spaces are differentiated by the character of their landscaping
	
	
	
	

	 Heritage buildings and buildings for important public or commercial activities are expressed as landmarks
	
	
	
	

	 Views and vistas of important landmarks and spaces are enhanced or developed
	
	
	
	

	 The functions of a building and activity within it are readily apparent to passers-by
	
	
	
	


	
	Great importance
	Moderate importance
	Minor importance
	Not relevant

	Cultural Attributes
The extent to which the inner city responds to the cultures of its citizens
	
	
	
	

	Inclusiveness
The city has qualities and features which allow all people to “feel at home”
	
	
	
	

	 The physical form of the city responds to the needs and aspirations of the various cultures within it
	
	
	
	

	· Locally distinctive culture is expressed
	
	
	
	

	Heritage

The built heritage and history of the city is retained and expressed 
	
	
	
	

	 Items, places and buildings of heritage significance are retained and celebrated
	
	
	
	

	 All old buildings are retained and celebrated
	
	
	
	

	 The design of buildings and spaces reflects the history 

        of the area
	
	
	
	

	 The design of buildings and spaces is contemporary, of the current time
	
	
	
	

	 The history of the city is made visible with signs
	
	
	
	

	 The history of the city is made visible by adaptive reuse of old buildings
	
	
	
	

	Public Art
The city incorporates lots of accessible public art that is of the people, by the people, and for the people
	
	
	
	

	 Public art is incorporated throughout the central city
	
	
	
	

	· The city is a work of art in its own right
	
	
	
	


	
	Great importance
	Moderate importance
	Minor importance
	Not relevant

	Recreational Attributes
The extent to which the inner city provides recreational opportunity
	
	
	
	

	Social Interaction
The central city provides opportunities for a wide range of social events and interaction
	
	
	
	

	 Public spaces have a quality that supports passive recreation, the opportunity to sit, rest, stop and talk
	
	
	
	

	 Streets are important open spaces with passive recreational potential
	
	
	
	

	Choice
People have convenient access to a wide range of recreation and experience within the inner city
	
	
	
	

	 There is a choice of recreational opportunities
	
	
	
	

	 There is convenient access to large green open spaces for sport and active recreation
	
	
	
	

	 There is a range of small open spaces distributed throughout the inner city for passive/social interaction
	
	
	
	

	 Public recreation spaces are designed to suit a wide and unpredictable range of activities
	
	
	
	

	 Public recreation spaces are designed to suit a limited range of specific activities
	
	
	
	

	 Public recreation spaces are designed to suit a wide range of recreational activities
	
	
	
	


Other Qualities
Are there any qualities that are important to you and which are missing from this survey? If so, please list them below, and continue over the page if necessary.

	
	Great importance
	Moderate importance
	Minor importance
	Not relevant

	 
	
	
	
	

	
	
	
	
	

	
	
	
	
	















