APPENDIX 1

Writer's Direct Dial:  (03) 544 3421
Email:  rose@tdc.govt.nz

31 July 2000

Dear Householder

URBAN AMENITY – SATISFACTION SURVEY, RICHMOND/MAPUA

A survey has been prepared by the Council to assess residents’ satisfaction with urban amenity.  The results are intended to assist with monitoring the provisions in the Tasman Resource Management Plan to see if they are meeting residents’ needs.  It is also part of a wider study on urban amenity by the Ministry for the Environment and will contribute information to the Coastal Tasman Area Strategic Development Review.

We would like the survey (enclosed) to be filled in by the person who next has a birthday in your household and who is aged over 18 years.

When the survey has been completed, please return it by post in the reply paid envelope by 18 August 2000.

One lucky respondent will receive a voucher for dinner for two at the Stables Restaurant, Richmond.

Thank you for your time and assistance.

Yours faithfully 

Rose Biss

Policy Planner
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APPENDIX 2

Satisfaction Survey – Richmond/Mapua
Amenity values are described in the Council’s Tasman Resource Management Plan (the Plan) as privacy, quietness (lack of noise), spaciousness, outlook.  Amenity may also be measured as provision for daylight, sunlight, parking of vehicles and planting on a site.  

We would like to know what you think of the amenity values in your neighbourhood and town.

1.
Lifestyle

1a.
Firstly, what do you like about living in the Richmond/Mapua area?  

(Please tick as many boxes as apply to you.)

( Views
( Good Shops
( Climate  

( Spacious Sections
( Friendly Neighbourhood
( Proximity to the 


      Countryside

( Other  (please specify) _________________________________________________________
1b.
What don’t you like about living in Richmond/Mapua?  

(Please tick as many boxes as apply to you.)

( Odour
( Unfriendly Neighbourhood
( Inadequate Shops

( Smoke
( Small Sections

( Other  (please specify) _________________________________________________________
Now we would like you to think about noise in your neighbourhood.

2.
Noise

2a.
Is noise a problem for you in your neighbourhood?  

(Please circle the number that best represents your viewpoint.)
	1
	2
	3
	4
	5

	Never a problem
	Sometimes a problem
	Often a problem
	Always a problem
	Don’t know



If you circled 1 or 5, please go to Question 3.

2b.
What sort of noise concerns you in your neighbourhood? 

(Please circle the number that best represents your viewpoint.)
	1
	2
	3
	4
	5

	Loud music
	Traffic
	Dogs barking
	Machinery
	Other


If you circled 5 “Other”, please specify ____________________________________________

3.
Parking

3a.
Is the number of cars parked on your street a problem?  (Please circle the number that best represents your viewpoint.) 
	1
	2
	3
	4
	5

	Never a problem
	Sometimes a problem
	Often a problem
	Always a problem
	Don’t know


3b.
Are you satisfied with the Plan’s present rule on car parking which requires at least four on-site spaces for a dwelling where people work from home?  


(Please circle the number that best represents your viewpoint.)
	1
	2
	3
	4
	5
	6

	Very dissatisfied
	Slightly dissatisfied
	Neither satisfied nor dissatisfied
	Satisfied
	Very satisfied
	Don’t know


3c.
If you circled 1 or 2 could you please explain why you are dissatisfied.

____________________________________________________________________________________________________________________________________________________
4.
The following questions are about sunlight.  First, about sunlight generally, then about glare.
4a.
Firstly, Sun.  

How important is sun in your house to you?   (Please circle the appropriate number.)

	1
	2
	3
	4
	5
	6

	Not at all important
	Slightly important
	Neutral (neither important nor unimportant)
	Important
	Very important
	Don’t know


4b.
How would you rate your level of satisfaction with the amount of sun that comes into your house/flat?   (Again, please circle the appropriate number.)

	1
	2
	3
	4
	5
	6

	Very dissatisfied
	Slightly dissatisfied
	Neither satisfied nor dissatisfied
	Satisfied
	Very satisfied
	Don’t know



If you circled 1 or 2, please answer Question 4c.  Otherwise go to Question 4d.

4c.
What is preventing more sun coming into your house/flat?

____________________________________________________________________________________________________________________________________________________
4d.
Has Glare ever been a concern for you in your neighbourhood?   


Note: Glare is “intense light”.

(Please circle the number which applies.)

	1
	2
	3
	4
	5

	Never a problem
	Sometimes a problem
	Often a problem
	Always a problem
	Don’t Know


4e.
If you circled 2, 3 or 4, please explain what caused the glare.  Otherwise go to Question 5.

____________________________________________________________________________________________________________________________________________________
5.
Outdoor Living Space


At present all houses and flats are required to have some outdoor living space.  This excludes driveways and car parking space.

5a.
How important is it to you to have outdoor living space associated with your house or flat?  (Please circle the number that best represents your viewpoint.) 
	1
	2
	3
	4
	5
	6

	Not at all important
	Slightly important
	Neutral (neither important nor unimportant)
	Important
	Very important
	Don’t know


5b.
Does your property have an area of outdoor living space that is private from:  

(Please circle which applies.)

	Both your neighbours and the street
	1

	Neighbours only
	2

	Street only
	3

	Neither the street nor the neighbours 
	4

	Don’t know
	5


5c.
The Plan requires at least 60 m2 (about 6m x 10m) outdoor living space per house/unit (30 m2 at Waimea Village).  How much outdoor living space does your house/unit have?  (Please circle the number which applies.)   

	1
	2
	3
	4
	5

	30 m2 or less
	31 – 60 m2
	60 m2  - 100 m2
	More than 100 m2
	Unsure/don’t know


5d.
Are you satisfied with the area of your outdoor living space?  (Please tick which applies)
Yes  (     

    No  ( 

   Don’t Know  (
5e.
If you answered ‘no’, please explain why you are dissatisfied.  

____________________________________________________________________________________________________________________________________________________

6.
Density of Living – Minimum Section Size

The present Plan requires each residential section to be at least 350 m2 in Richmond (450 m2 in Mapua).  Are you satisfied with these minimum section sizes in the Plan?  (Please circle the number that best represents your view.)

	1
	2
	3
	4
	5
	6

	Not at all satisfied
	Slightly dissatisfied
	Neutral
	Satisfied
	Very satisfied
	Don’t know



If you circled 1 or 2, please explain why you are dissatisfied.  

____________________________________________________________________________________________________________________________________________________

7.
Townscape

Are you satisfied with the overall appearance of your town?  (Please circle which applies.)

	1
	2
	3
	4
	5
	6

	Very dissatisfied
	Slightly dissatisfied
	Neutral
	Satisfied
	Very satisfied
	Don’t know


7b.
Please explain the reasons for your answer. 


____________________________________________________________________________________________________________________________________

8.
Open Space (Reserves)

8a.
Are you satisfied with the open space reserves in your neighbourhood?  


(Please circle which applies.)

	1
	2
	3
	4
	5
	6

	Very dissatisfied
	Slightly dissatisfied
	Neutral
	Satisfied
	Very satisfied
	Don’t know


8b.
If you circled 1 or 2, please explain your reasons.  Otherwise please go to Question 9.
____________________________________________________________________________________________________________________________________________________

And finally, some questions about yourself for us to see if the sample population is representative of the community.

9.
Are you?  (Please circle which applies)
	1
	2

	Male
	Female


10.
Which age group are you in?  (Please circle which applies)
	1
	2
	3
	4

	Under 20
	20-39
	40-59
	60 and over


11.
Which description fits your household? (Please circle which applies)

	1
	2

	No children in household
	Household with children


Thank you very much.  

Please return this completed survey form in the enclosed reply paid envelope.
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Tasman District Council


Source: Technical paper 66 Urban Amenity, pages 5.10, and 5.11-5.14-, Background Report to the Urban Amenity Project: Case Studies, Ministry for the Environment, June 2001.
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