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Source: Technical paper 67,2.12-2.18 Urban Amenity - Background Report to the Urban Amenity Project: Trials, Ministry for the Environment, June 2001.

APPENDIX 1 - LIVEABILITY DISCUSSION DOCUMENT


IS PALMERSTON NORTH A 'LIVEABLE CITY'? - A DISCUSSION PAPER

Introduction

One of the clear observations that can be made regarding the ongoing evolution of cities such as Palmerston North is that people are increasingly becoming more discerning regarding the quality of life these urban environments provide. The extent to which a city meets the social, cultural, environmental and economic aspirations of its residents strongly influences how they, in turn, perceive the quality of the urban environment in which they reside.

Bearing this in mind the purpose of this discussion paper is to elicit your views on the following areas:

· whether you consider Palmerston North to be a 'liveable' city - one that provides for the social, cultural, environmental and economic aspirations of its residents; and 

· whether the concept of liveability is one that should be positively supported and actively pursued by the Council.

Background

Cities are essentially places in which people ‘live, work and play’ and where the intersection of society, the environment and the economy is most obvious. Cities also provide the physical framework that embodies and binds communities. 

Qualities that can positively contribute to making a city a 'good' place in which to live include:

· that it provides for all the physical needs of its citizens: a place to live, work 
and be educated and easy access to services and facilities.

· that it offers safety and security, a visually and functionally organised 
environment free of pollution, noise, accidents and crime.

· that it offers a conducive social environment. It is a place where people have 
their roots and children have their friends; it enables and encourages people 
to actively participate in their community.

· that it has an appropriate image and a good reputation as a place to live.

· that it offers communities a chance to influence the shape of the city and their 
neighbourhoods according to their needs and aspirations.

· that it is well designed, aesthetically pleasing and physically recognisable.

Questions to Consider
· To what extent do you consider that Palmerston North embodies those qualities that "make a city a 'good' place to live"?
· Are there any of these qualities that you consider are either non-existent or need to be strengthened in the city?
Liveability - What is it and Why it is important?

Liveability can essentially be defined as "the degree to which an urban area provides a safe, inclusive and environmentally benign basis for the social and economic life of all its citizens".
 The important role that livability assumes within cities is highlighted in a recent report prepared by the Office of the Parliamentary Commissioner for the Environment where it notes that:

“The livability of urban environments is dependent on unique combinations of amenity values (eg. open space, design features, urban vegetation); historic and cultural heritage; location; and intangible attributes such as character, landscape and ‘sense of place’. Livability contributes to both ‘sense of place’ and ‘sense of community’ and allows for more successful community ownership and enjoyment of urban areas. The design of cities and towns is a crucial factor that influences the way people interact with their environment and an appropriate urban form is a critical factor for urban sustainability”.

Important elements encapsulated within the concept of livability include, for example:

· creating or improving places, spaces and buildings that work well, wear well 
and look well;

· encouraging the scale and form of places to be responsive to peoples’ needs 
and aspirations;

· valuing and protecting diversity and local distinctiveness and strengthening 
local community and cultural identity;

· providing opportunities for culture, leisure and recreation that are readily available to all.

A range of principles that have been typically identified as necessary pre-requisites to liveability include:

· Sense of Place 

The 'memorable' or distinctive characteristics that differentiate one place from another

· Legibility 

The existence of entrances, exits and throughways that are easily identified and understood. 

· Amenity 

The creation of a physical environment that is relatively free from nuisance, overcrowding, noise, danger and pollution and allows people to live and work in reasonable comfort.

· Diversity and Choice 

The availability of public and private places that cater for all sections of the population and that provide for a diverse range of activities and experiences.

· Robustness/Fit/Responsiveness

The degree to which the elements (eg. building form, public space) that make up a city are versatile enough to accommodate and support the range of activities that people might want to engage in and their changing social/cultural needs and expectations.

· Accessibility 

The ease with which it is possible to reach other places, people, activities, resources and services in a relatively direct and comfortable manner.

· Efficiency

The extent to which opportunity costs and travel time is reduced and use of existing roadways and services (eg. sewer, stormwater, water) is maximised.

Questions to Consider
· Do you consider that improved liveability is an objective that should be actively promoted in Palmerston North? Is it a concept that is being strongly promoted in the city at the moment?
· Do you support the series of liveability principles identified above and, if not, what would you suggest as a suitable alternative/s?
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APPENDIX 3 - SAMPLE LETTER TO IWI/COMMUNITY REPRESENTATIVES


Title

Company

Address

CITY

Dear "salutation"

PALMERSTON NORTH URBAN DESIGN STRATEGY - INVITATION TO A WORKSHOP

The way in which the public spaces within our cities are managed is of vital importance as they strongly influence how people respond to or experience a city. With respect to Palmerston North, a couple of observations that can be made regarding such spaces is that their past management appears to be somewhat uncoordinated and a number do not appear to be achieving their full potential.

In an endeavour to address this situation the Council recently agreed to commence a process to develop an urban design strategy for the city. The objective of this strategy is to apply a more systematic and integrated approach to improving the city's unique character and image and to managing its public spaces.

To facilitate progress on developing the strategy you are invited to attend a workshop with fellow community representatives on Thursday 14th September from 5.00 - 6.30 p.m. in Committee Room 1 to discuss a suggested design objective for the city (ie. 'To make Palmerston North a liveable city' - one that provides the physical support necessary to meet the social, cultural, environmental and economic aspirations of its residents) and a series of design principles that underpin the achievement of this objective.

It is hoped that this discussion will help to identify and confirm an appropriate design objective for the city along with a series of design principles or qualities that workshop participants would like to see reflected in Palmerston North. If some common ground can be reached on these matters it is anticipated that the resulting design objective and associated principles will usefully influence and inform further stages of development of the urban design strategy (eg. development of a design vision for the city, identification of future public space initiatives).

To help prepare yourself prior to the workshop I have identified three questions that you might like to ponder over:

· What aspects of the physical environment contribute to making Palmerston North a good place to live?

· What aspects of the physical environment do not contribute to making Palmerston North a good place to live?

· What are the physical qualities that you would like to see promoted/improved in the city in future?

As the intent of the strategy is to attempt to improve the positive perception that residents and visitors alike have about the city the views you hold on these questions will provide an invaluable means of identifying the physical characteristics or qualities that you value about Palmerston North.

If you are interested in attending this workshop could you please ring (name) on (phone number). However, if there are any matters that you'd like to raise prior to the workshop please don't hesitate to give me a ring on (phone number) otherwise I look forward to your involvement on the 14th September.

Yours sincerely

Name

Position

APPENDIX 4 - URBAN AMENITY KEYWORDS USED AS WORKSHOP PROMPTS


LIVEABILITY QUALITIES

Sense of Place

· identity/character

· image

· physical/landscape setting

Legibility

· landmarks

· sense of arrival

· orientation/wayfinding

Amenity

· comfort

· shelter

· safety

Diversity

· mixed use

· choice of experience

· sensory 'richness'

Robustness

· ability to adapt (buildings/public spaces)

· flexible spaces/places

Accessibility

· ease of movement/ quality of routes

· transport choice

Efficiency

· maximising infrastructural potential

· adaptive reuse
� Based on Hildebrand Frey (1999), Designing the City: Towards a More Sustainable Urban Form, pg.17


� Environment Australia (1998), Environmental Indicators for National State of the Environment Reporting - Human Settlements, pg.11.


� Office of the Parliamentary Commissioner for the Environment (1998), The Cities and their People: New Zealand’s Urban Environment, pg.37.


� Derived from the consultation paper prepared by the UK Department of the Environment, Transport and the Regions entitled “Sustainable Local Communities for the 21st Century: Why and How to Prepare an Effective Local Agenda 21 Strategy”, 1998


� Based on the principles identified in the City of Sydney Council discussion document entitled “Living City Beyond 2000 – City Spaces”, 1999, pg.4
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