Indicator Methodology (Rotorua District Council) Source: Technical paper 67 Urban Amenity, page 3.23-3.26  - Background Report to the Urban Amenity Project: Trials, Ministry for the Environment, June 2001
Table 3: Qualities/Key Components/Attributes/Indicators/Methodology

Urban amenity values in Ngongotaha were defined by the community.  The qualities identified were translated into Key Components and Attributes so that potential indicators could be established.  There is a degree of overlap with some attributes appearing for different key components.  At this stage of the process, identifying any and all possible indicators was seen as the objective.  Those indicators identified will require reconsideration and refinement.

	QUALITIES
	Key components
	attributes
	iNDICATOR
	METHODOLOGY

	Quality 1: 

Sense of Place
	Landscape
	Lake, Mt Ngongotaha, Streams
	Access to natural features:

· Number of Lake Access Points

· Area of accessible reserve land around Lake, Streams and Mt Ngongotaha
	Any changes affecting access to main features



	
	People
	Friendliness
	Community Perception of friendliness
	Community perception survey

	
	Atmosphere/ character
	Village feeling

(Ability to cross the road in the village – the two sides of the road feel linked)
	Community Perception

Traffic volume on main village road

Number of pedestrian crossings

Frequency of shopping visits

Number of road crossings (people)
	Community perception survey 

Road traffic counts



	
	
	Key services (Commercial and community services)
	Number of Key services within the township i.e. Grocery, Post Office, Doctor, Banking
	Survey change in provision of Key services

	
	
	Sense of Community
	Community Perception  - Positive feelings about the sense of community
	Community perception survey



	
	Focal Point
	Key service premises are grouped together
	Walkability (distance) between Key services - radius within which Key services are grouped
	Mapping and measurement

	
	Own Identity
	Defined Entrances and Exits
	Proportion of boundary around town site zoned as rural
	Mapping and measurement

	
	Location
	Situation with respect to Lake Rotorua, Mt Ngongotaha and Streams
	?
	?

	QUALITIES
	Key components
	attributes
	iNDICATOR
	METHODOLOGY

	Quality 2: Understandable
	Clearly defined boundaries 
	Defined Entrances and Exits
	Land area around town-site zoned as rural

Recognition of sign-posted entrances and exits
	Mapping and measurement

Perception survey

	
	
	Physical separation from Rotorua
	Distance between Rotorua and Ngongotaha boundaries
	Measure distance between defined boundaries

	Quality 3: Comfortable and Safe
	Protection from crime
	Perception of Crime
	Police Presence - Police Hours (number of staff)
	Number of police hours

	
	
	Crime rate
	Number of Burglaries/Assaults/Robberies
	Police Crime Statistics

	
	
	
	Visibility of graffiti/vandalism
	Visual survey of graffiti

	
	Protection from traffic danger
	Speed of traffic 
	Average traffic speed
	Measurements of car speed

	
	
	
	Number of accidents:

· Involving cars

· Involving pedestrians
	Police Statistics - Number of accidents



	
	
	
	Change in speed of traffic
	Changes in speed restrictions and/or roundabouts/lights

	
	
	Volume of Traffic
	Number of vehicles per day:

· By vehicle type
	Traffic survey

	
	
	
	Traffic noise level
	Traffic noise level measurement

	
	
	Pedestrian safety 
	Pedestrian separation from traffic:

· Presence of barriers, crossings, safety zones

· Number of pedestrian accidents 
	Survey of pedestrian area

Police Statistics - Number of accidents



	
	
	
	Quality of walking surfaces
	Survey of quality of footpaths

	QUALITIES
	Key components
	attributes
	iNDICATOR
	METHODOLOGY

	Quality 4: 

A Healthy Environment
	Water:

· Lake Rotorua 

· Waiteti Stream

· Ngongotaha Stream
	Water Quality
	Water Quality Parameters
	Physical measurements of water quality 

	
	
	Fish habitat
	Macro Invertebrate Indices (MCI)
	MCI

	
	
	Aesthetic appeal
	Community perception of water quality
	Community perception survey

	
	Land
	Aesthetic appeal


	Occurrence of illegal rubbish dumping
	Observation record and complaints register

	
	
	
	Number of covenanted native vegetation areas
	Rotorua District Council and Department of Conservation database

	
	
	
	Quality perception of key parks and reserves (passive and active)

Usage of key parks and reserves

$ spending on key parks and reserves (per annum)
	Rotorua District Council Parks and Reserves

	
	
	Old Mill Site
	Number of potentially contaminated sites (PCS)
	EBOP Database

Rotorua District Council Investigations

	
	
	
	Levels of timber mill contaminants – OP’s, CCA, DDT, PCP, Chlordane, Boric fluid, Fuel stored etc

PCS Database
	Soil and groundwater measurements

	
	Air
	Odour 
	Number of registered complaints
	Environment Bay of Plenty complaints database

	
	
	
	Peak traffic CO and NOx levels
	EBOP  study

	
	
	
	Licenses for air emissions issued by EBOP
	EBOP Records

	
	
	Visibility
	Number of registered complaints
	Rotorua District Council Complaints database

	
	
	Noise 
	Number of registered complaints


	Rotorua District Council Complaints database


	QUALITIES
	Key components
	attributes
	iNDICATOR
	METHODOLOGY

	Quality 5: 

Choice
	Services
	Presence of services
	Number of services provided for which there is a choice
	Survey presence of services (and availability/hours)

	Quality 6: 

Ability to Adapt
	District Plan
	Appropriately zoned and located land for desired residential/ commercial/ industrial outcomes
	Number of subdivision applications

Number of house applications
	Rotorua District Council database

	Quality 7: 

Accessible
	Location of shops
	Perception of convenience of shopping area
	Community perception of shopping convenience including distance, routes and parking
	Perception survey

	Quality 8: 

Quality of Services
	Public Services
	Roads, footpaths, sewerage, water service, public toilets, community services
	Community perception of public and community services
	Perception survey

	
	Private Services
	Friendliness
	Community perception of private services
	Perception survey

	Quality 9: 

Included
	Sense of Community
	Community involvement
	Community perception
	Perception survey

	
	
	
	Number of community project initiatives
	Record of council involvement

	
	
	Community residency
	Length of residency

Resident generation
	Census

Household survey

	
	
	
	Proportion renting versus owning
	Census

	Quality 10: 

Well Being
	Feeling of Ngongotaha
	
	Community perception
	Perception survey
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