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	Qualities


	Key Components
	Attributes



	Sense of Place
	· History

· Landscape

· Creating a ‘heart”

· Architecture

· Urban design quality

· Respect for the war memorial


	· Vegetation type

· Architecture

· Cultural heritage

· People’s perceptions

· Defined entrances and exits

· Open space

· Safety

· Accessibility

· Sense of belonging

· History



	Understandable
	· Navigable urban areas

· View shafts

· Person scale

· Cohesive

· Avoid fragmentation


	· Location/type of signage

· Landform

· Viewing points

· Retail frontage

· Architecture



	Comfortable and safe
	· Personal safety

· Traffic safety

· Comfortable
	· Protection from weather

· Quality of public/private spaces

· Lighting

· Fencing

· Passive surveillance

· Road design

· Landscaping

· 24 hour activity



	A healthy environment 
	· Streams

· Air

· Microclimate


	· Air quality

· Water quality

· Solar access

· Noise

· Odour

· Trees

· Litter

· Graffiti

· Weeds / noxious plants




	Qualities


	Key Components
	Attributes



	Choice
	· Range of experiences cultural sporting etc.

· Variety of open space

· Entertainment options

· Recreation

· Housing choice


	· Availability of public transport

· Passive open spaces

· Active open spaces

· Medium density housing

· Mixed use

· Employment opportunities



	Ability to adapt
	· Responsive to technology

· Capacity for physical form to absorb changing land use demands

· Capacity to accommodate range of activity

· Capacity for growth
	· Transport routes

· Design of neighbourhoods

· Characteristics of public spaces

· Flexibility of public spaces

· Adaptable infrastructure



	Accessible
	· Direct routes

· Range of transport options

· Quality of routes

· All levels of ability (‘disabled’)

· Safe routes
	· Availability of different transport options

· Accessibility of different transport options

· Reliability of different transport options

· Quality of streets

· Safety of streets

· Ability to switch modes

· Connectivity



	Quality of Services
	· Reliability

· Availability

· Meet present and projected demand

· Adequacy

· Quality

· Efficiency


	· Sewage

· Water

· Stormwater

· Roads

· Public Transport

· Telecommunications



	Included
	· Sense of belonging

· All views represented

· No/limited socio-economic and cultural barriers

· Respect for others


	· Representation on local council

· Perspectives of all groups are considered




4.6
Development of Urban Amenity Indicators

From the information summarised in the above table, a series of urban amenity indicators were derived through the trial.  The indicators reflect the way in which New Lynn has defined urban amenity, and are comprised in the following table.

	Quality

	Attribute
	Indicator

	Sense of Place


	People’s perceptions
	% of people who respond that New Lynn is a good place to live

	Understandable
	Retail frontage
	% of property frontage in main shopping streets developed as retail floor space

	Comfortable & Safe
	Protection from weather
	% of property frontage in main shopping streets developed with verandas

	
	Traffic safety
	Number of injury accidents to pedestrians per annum

	
	Personal safety
	New Lynn residents consider that their neighbourhood is either ‘safe-ish’ or really safe

	
	
	Number of assaults in defined parks and other public places per annum

	Healthy Environment
	Air quality
	Micrograms per m3 of carbon monoxide (CO)

	
	
	Micrograms per m3 of particulate matter (PM10)

	
	Water quality
	Quantity of dissolved oxygen present in water samples taken from a designated stream

	
	
	Quantity of ammonia present in water samples taken from a designated stream

	
	
	Temperature of water samples taken from a designated stream

	
	Noise
	Daytime background noise levels within the neighbourhood

	Choice
	Housing stock
	Number of medium or high density housing units within a 1km radius of the town centre

	Ability to Adapt
	Infrastructure capacity
	Number of sewage overflows within a given area per annum

	Accessible
	Connectivity
	Degree to which the town centre and surrounding neighbourhoods are connected (through space syntax computer modelling)

	
	Proximity to parks
	% of residential properties located within a 400m safe walk of a quality park

	Quality of Services
	Additional capacity exists within the reticulated stormwater system
	Number of reported flooding events per annum in a defined area that is provided with a fully reticulated stormwater system

	Included
	Council takes into account the perspectives of all areas of the community
	Residents are satisfied that Council considers the needs of all residents
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